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International Express Contract Terms
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Article 1 Scope of Application and Conclusion of Contract
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The "Company" hereinafter referred to as "LWE". These terms are the transportation contract terms between the sender and LWE,

applicable to international door-to-door express transportation services provided by LWE.
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By filling out the waybill and delivering the goods, the sender isdeemed to have readand agreedto all the terms of these terms,
and the contractis established from the time LWE collects the goods.
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Article 2 Shipper’s Representations and Warranties
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Realname System and Inspection: The Shipper must provide real name/entity name, addressand contact number. LWE reserves

B

the right to verify identity, open packages for inspection and conductmachine security scanning. LWE may reject the goods
ifthe Shipper refuses to cooperate.
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Prohibitedand Restricted Shipments: The Shipper warrants that thegoods donot contain the following items:
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Various negotiable securities, controlled articles, flammable and explosive substances, narcotics, liquid contraband, goods of unknown
dangerous goods and all articles explicitly prohibited for mailingby the state.
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Infringing/counterfeit goods, pornographicmaterials, reactionary materials, confidentialmaterials; goods prohibited or restricted
from import bythe destination country.
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True Declaration: The commodity name, value, HS codeand quantitystated on waybill, commercialinvoice and other documents must
be true and accurate. All liabilities and expenses arising from customs fines, return shipment,confiscation or destruction caused by
under-declaration or concealment shall be borne solely by the Shipper.
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Intellectual Property Rights: The goods shallnot infringeany third-party trademarks, patents or copyrights; otherwise,the Shipper shall
bear all legalliabilities and compensation liabilities.
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Article 3 Service Content and Charges
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LWE provides transportation and delivery accordingto theongm. destination,and recipient specified onthe waybill.
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Freight: Calculated based on LWE’s published price or agreed price, excluding customs duties, VAT, customs clearance fees, warchousing
fees, remote surcharges, dangerous goods fees, return freight and other similar charges, which shallbe borne by the Shipper or Consignee.
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Prepaid or collect freight shall be subject to the waybill. If the consignee refuses to accept collect shipment, the Shipper shall still pay the
and return expenses.
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The sender can check the information or contact customer service using the tracking number.
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Ourcompany can legally keep waybills for business and zcgulutorvpurpo:s: and disclosure s prohibited.
3.6 Aoy Al KR IROR AN — SR IN T BORIZIN R R RS BT Rk, B % PO TAEH N
SESAL T AL 2
Provide express delivery services according to the publicly announced timeliness; For customer complaints, verification is completed
within 7working days and the handling resultis provided.
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Article 4 Packagingand Goods Custody
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The sender packs it themselves, sufficient to withstand international shlppmg conditions; If improper packaging causes damage, our
does not assume anyliability for compensation.
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The Company’s liability period for the goods commences upon collectionand terminatesupon delivery against the Consignee’s signature.
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Article 5 Liability Limitand Compensation
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LWE does not provide cargo insurance services:all parcels are uniformly subjectto thisuninsured value compensationstandard.
Compensation for lost shipments: compensationis based on the declared value, but not exceeding USD 100 per shipment.
All compensationdoes not cover anyindirect costs or losses. It is recommended that the sender purchase cargo insurance on their own.
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The Shipper shall settle all payable freight on schedule, and shall not withhold or refuse to pay express freight on the ground of claim
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LWE shallnot be liable for the followinglosses:
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Force majeure (war, strikes, natural disasters, government bans, customs detention); natural characteristics, reasonable wear and tear,
defects of goods (e.g., fragile, perishable, volatile items):
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Faultof theShipper or Consignee (wrongaddress, refusal to accept goods, failure to cooperate with customs clearance);
indirectlosses (loss of profit, business interruption, loss of goodwill, etc.).
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Article 6 Customs Clearance and Customs Liabilities
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The Shipper shall provide complete and accurate customs clearance documents (invoice, packinglist, certificate oforigin, etc.).
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Risks and costs related to customs inspection, taxation, return, and confiscation shallbe borne by the at-fault party; All costs incurred due

to issues with the sender's goods, declarations, or documentation shall be borne by the sender themselve WE only assists with
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All penalties arising from false declaration,incorrect commodity name or missing documentsshall be fully borne by the Shipper.
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Article 7 Valuation Coverage and Insurance
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LWE does not provide cargo transportation insurance.

The Shipper isrecommended to purchase commercial insurance independently for high value goods.
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Article 8 Handling of Delay,Loss and Damage
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Claim filingdeadline: Requests for lost express parcels must be filed within 30 days from the estimated delivery date; Damage/Shortage:
Complete and valid evidence mustbe submitted within 48 hours after signing. Overdue LWE will be handled according to theprocedure.
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Documents required for claim: original waybill, invoice, packing list, photos of damaged goods, value certification and other supporting
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Article 9 Returnand Redelivery
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In case of consignee’s refusal to accept goods,wrong address, failure to contact consigneeor customs clearance failure,
LWE may return the goodsto the place oforigin with all expensesborne by the Shipper.
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Ifthe Shipper requestsredelivery, redelivery fee plus additional freight shall be paid.
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Article 10 Dispute Resolution
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Anydispute arising outofthis contract shall be resolved through negotiation. If negotiation fails,
the disputeshall be submitted to the people’s court with jurisdiction atthe LWE’s location for litigation.
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The Chinese version ofthese terms shall be theauthentic text; anyEnglish versionis for reference only.
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LWE reserves the right to revise these terms. Revised termswill be published on theofficial website.

ollection ofgoods after publication shallbe deemed acceptance ofthe revised terms.



